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EasySavings
«MENU Interac® Money Transfer

Send Money, »

Recipient List »

Pending Transfers »

Update Sender Profile »

6666

Go to My Accounts
Go to Menu

Logout

Interac Money Transfer Submenu,
Sender Profile Created

This page is shown if Sender Profile has

been created. Otherwise, user is directed
straight into Create Profile workflow.

2. Interac Money Transfer Submenu



EasySavings EasySavings

«MENU Create Interac® Money Transfer «MENU Create Interac® Money Transfer
Profile Profile - Receipt
. - . "/ i -
This information will be included in ¥ New Profile Status: Completed

each Interac® Money Transfer sent to
a recipient. You can change your
transfer profile at any time.

Your Name
Steve Martin

Your Email Address
Your Name steve.martin@gmail.com

Your Mobile Phone
1 (604) 568-9845

Your Email Address Prefers Contact Via
Email

Back to Interac® Money Transfers
Send an Interac® Money Transfer
Go to Menu

Your Mobile Phone Number

Format: 780 586 9856 L
Logout

Prefers Contact Via

(O Email

(O Email and Mobile Phone

Continue | Cancel @

Logout

Create Profile

1) Preferred Language option is defaulted
to the a language set by the user for the ) )
Online Banking sessions. Create Profile Receipt

2) Note that Sender Profile includes

option for "Both" while Recipient Profile
does not.

3. Create Profile



EasySavings

«MENU Edit Interac® Money Transfer
Profile

Your Name

Dave Smith

Your Email Address

dsmith007 @gmail.com

Your Mobile Phone Number

1604 785 9635

Format: 780 586 9856
Prefers Contact Via

(O Email

(®) Email and Mobile Phone

Continue | Cancel

Logout

Update Profile

1) Preferred Language option is defaulted
to the a language set by the user for the
Online Banking sessions.

4. Edit Profile

EasySavings

«MENU Edit Interac® Money Transfer Profile

- Receipt
¥ New Profile Status: Completed
Your Name
Dave Smith

Your Email Address
dsmith007 @gmail.com

Your Mobile Phone
1 604 785 9635

Prefers Contact Via
Email

Back to Interac® Money Transfers
Send an Interac® Money Transfer
Go to Menu

Logout

Update Profile, Receipt



EasySavings
«MENU  Send Interac® Money Transfer

Add a New Recipient.

Select a recipient from list below org

Brian Jenkins » @

bjenkins @hotmail.com
(604) 753-3614

Belinda MclLinda »
mcbelinda@gsf.com
(416) 998-7865

Michael Smith »
m.e.smith@yahoo.ca
(416) 239-5689

Maria Scarvanti »
scarvanti.maria@gmail.com
(203) 778-9865

Add a New Recipient @

Cancel

Logout

Send Interac® Money Transfer, Step 1

5. Send Transfer

EasySavings
«MENU Send Interac® Money Transfer

Select a recipient from list below or
Add a New Recipient.

Brian Jenkins »
bjenkins @hotmail.com
(604) 753-3614

Belinda McLinda »
mcbelinda@gsf.com
(416) 998-7865

Charles Pharoah »
cpharoah@yahoo.ca
(403) 987-5124

Candace Ballintine »
candaceb@gmail.com
(416) 654-9876

LeRon Jameson »
jameson4eva@yahoo.ca
(778) 454-6765

Lawrence Sheldon Sr. »
larry.sheldon@pbc.ca
(213) 958-6542

More Recipients »
Add a New Recipient
Cancel

Logout

Send Interac® Money Transfer, Step 1,
Pagination for Over 15 Recipients
(First page)

NOTE: Six items are shown for
presentation purposes only.

1) Pagination controls only show if there
are over 6 recipients to show.

EasySavings
«MENU  Send Interac® Money Transfer

Select a recipient from list below or
Add a New Recipient.

Maurice Helmkin »
mauricehhelmkin@hotmail.com
(213) 342-4524

Marsha LeFonda »
lefonda.marsha@gsf.com
(445) 235-7686

Patricia Smith »
patricia.smith@yahoo.ca
(204) 765-1425

Peter Scoular »
peter.scoular@gmail.com
(324) 787-5643

« Previous | More Recipients »
Add a New Recipient
Cancel

Logout

Send Interac® Money Transfer, Step 1,
Pagination for Over 15 Recipients
(Second page)



EasySavings
«MENU Send Interac® Money Transfer

You currently do not have any
recipients in your Interac® Money
Transfer Recipient List. You must
Add a New Recipient.

@

Add a New Recipient
Cancel

"

Logout

Send Interac® Money Transfer, Step 1,
No Recipients in Recipient List

6. Send Transfer, Step

2

EasySavings

«MENU  Send Interac® Money Transfer

Specify an amount and and the
method you wish to use to notify the
recipient about the transfer.

Amount (Minimum $10.00 CAD)

Send Transfer To
(O bjenkins@hotmail.com

®) (416) 874-8574

O Both
Continue | Cancel
@D

Send Interac® Money Transfer, Step 2

1) Selected item is based off of "Prefers
Contact Via" stored in Recipient's profile.
This will either be "Email" or "Phone." "Both
can only be selected manually.

2) If mobile phone number has not been
entered into recipient profile, line reads
"Mobile Phone...".



EasySavings
«MENU Send Interac® Money Transfer

To send to the selected recipient via
Mobile Phone a Mobile Phone Number
must be provided. This will update the
recipient's profile.

Name
Dave Smith

Email Address
dsmith@gmail.com

Mobile Phone Number

Format: 780 586 9856

Continue | Cancel

Logout é

Send Interac® Money Transfer, Step 2b

This step is shown if ALL the following
conditions are true:

¢ The selected Recipient entry does not
include a phone number, and

e Send Transfer To has been set to
Mobile Phone or Both.

Otherwise, this step is skipped.

/. Send Transfer, Step 2b

EasySavings
«MENU Send Interac® Money Transfer

To send to the selected recipient via
Email an Email Address must be

provided. This will update the recipient's
profile.

Name
Dave Smith

Email Address

Mobile Phone Number
(604) 782-9651

Continue | Cancel

Logout o

Send Interac® Money Transfer, Step 2b

This step is shown if ALL the following
conditions are true:

¢ The selected Recipient entry does not
include an email address, and

e Send Transfer To has been set to
Email Address or Both.

Otherwise, this step is skipped.



EasySavings EasySavings
«MENU  Send Interac® Money Transfer «MENU  Send Interac® Money Transfer

Select an account to transfer from: )
Include an optional message to the

Left Handed Appliance Store recipient.
SPECIAL SAV PL 003 00003 ($1.50)_»

Do not put the answer to your security

PERSONAL CHEQ PL 000 00000 question in the message!
(&,055,1 0000) > Message

Accounts for Second demo membership

Maximizer 00001 ($0.00) »

Maximizer 00002 ($5.00) »

Cancel
Logout Continue | Cancel
Logout
Send Interac® Money Transfer, Step 3 Send Interac® Money Transfer, Step 4

8. Send Transfer, Steps 3 and 4



EasySavings
«MENU Send Interac® Money Transfer
- Confirm

Please confirm the details of this
transfer:

Transfer To

Steve Lee

Send By

(903) 777-8888,
steve.lee@stevecorp.ca
Transfer From

Left Handed Appliance Store
Plan 24 00004

Date
March 11, 2010

Amount
$123.45

Service Charge
$1.50

Security Question
What's breed is Mr. Sniffles?

Message to Recipient
This is for the pizza.

NOTE: Once confirmed, funds and the
$1.50 service charge are immediately
withdrawn from your account. The
service charge is non-refundable.

Once processed your Interac Email
Money Transfer will appear under
Account Activity. You can cancel an
Interac Email Money Transfer after you
have sent it, unless the recipient has
already accepted the

money.

To cancel an Interac Email Money
Transfer, go to the Pending Email
Money Transfers page.

Confirm | Cancel

Logout

Send Interac® Money Transfer, Confirm

1) Service charge message and fee are
configurable via properties.

EasySavings
«MENU Send Interac® Money Transfer
- Receipt

¥ Transfer Status: Completed

Transfer To
Steve Lee

Send By

(903) 777-8888,
steve.lee@stevecorp.ca
Transfer From

Left Handed Appliance Store
Plan 24 00004

Date
March 11, 2010

Amount
$123.45

Service Charge
$1.50

Security Question
What's breed is Mr. Sniffles?

Message to Recipient
This is for the pizza.

Reference Number
911237

Back to Interac® Money Transfers
Send an Interac® Money Transfer
Go to Menu

Logout

Send Interac® Money Transfer, Receipt

9. Send Transfer, Confirm and Receipt

EasySavings
«MENU  Send Interac® Money Transfer
- Receipt

J{ Transfer Status: Not Completed

There was a problem communicating
with INTERAC. Please try again later.

Transfer To
Steve Lee

Send By
(903) 777-8888,
steve.lee @stevecorp.ca

Transfer From

Left Handed Appliance Store
Plan 24 00004

Date

March 11, 2010

Amount
$123.45

Service Charge
$1.50

Security Question
What's breed is Mr. Sniffles?

Message to Recipient
This is for the pizza.

Back to Interac® Money Transfers
Send an Interac® Money Transfer
Go to Menu

Logout

Send Interac® Money Transfer,
Error Receipt

1) Error status as per existing
desktop configuration.



EasySavings

«MENU Add Recipient for Interac® Money
Transfer

This information will be used to send an
Interac® Money Transfer sent to a
recipient. Be sure the contact
information is correct!

Name

Email Address

Mobile Phone Number

Format: 780 586 9856

Recipient's Prefered Language
(® English

() French

Prefers Contact Via

() Email

() Mobile Phone

() Both

Continue | Cancel

Logout

Add Recipient, Step 1

1) Defaults to a language as per CU
properties.

2) Note that "Both" is not a preferred
option. "Both" can be selected as a send
method by sender at when a transfer is
setup.

10. Add Recipient

EasySavings
«MENU Add Recipient for Interac® Money
Transfer

Enter a security question that the
recipient must answer to receive a
Interac® Money Transfer, such as
"What is your middle name?".

Ensure the question is one to which the
recipient will know the answer.

Security Question

Answer

Continue | Cancel

Logout

Add Recipient, Step 2



EasySavings
«MENU Add Recipient for Interac® Money
Transfer - Confirm

Name
Frank Smith

Email Address
smithy @speakingfrankly.biz

Mobile Phone Number
1 (604) 782-9685

Recipient's Preferred Language
English

Prefers Contact Via

Email

Security Question
What is your dog's middle name?

Answer
Steve

Confirm | Cancel

Logout

Add Recipient, Confirm

EasySavings
«MENU Add Recipient for Interac® Money
Transfer - Receipt

v Add Recipient Status: Completed

Name
Frank Smith

Email Address
smithy @speakingfrankly.biz

Mobile Phone Number
1 (604) 782-9685

Recipient's Preferred Language
English

Prefers Contact Via

Email

Security Question
What is your dog's middle name?

Answer
Steve

Back to Interac® Money Transfers
Send an Interac® Money Transfer
Go to Menu

Logout

Add Recipient, Receipt

11. Add Recipient, Confirm and Receipt

EasySavings
«MENU Add Recipient for Interac® Money
Transfer - Receipt

J¢ Add Recipient Status: Not Completed

There was a problem communicating
with INTERAC. Please try again later.

Name
Frank Smith

Email Address
smithy @speakingfrankly.biz

Mobile Phone Number

1 (604) 782-9685

Recipient's Preferred Language
English

Prefers Contact Via

Email

Security Question
What is your dog's middle name?

Answer
Steve

Back to Interac® Money Transfers
Send an Interac® Money Transfer
Go to Menu

Logout

Add Recipient, Error Receipt

1) Error status as per existing
desktop configuration.



EasySavings
«MENU Interac® Money Transfer Recipient
List

Select a recipient from list below to
view, edit or delete.

Brian Jenkins »
bjenkins @hotmail.com
(604) 753-3614

Belinda McLinda »
mcbelinda@gsf.com
(416) 998-7865

Michael Smith »
m.e.smith@yahoo.ca
(416) 239-5689

Maria Scarvanti »
scarvanti.maria@gmail.com
(203) 778-9865

Add a New Recipient
Back to Interac® Money Transfers
Go to Menu

Logout

Recipient List, Step 1

12. Recipient List



EasySavings
«MENU Interac® Money Transfer Recipient
List

You do not have any recipients in your
Recipient List.

You must Add a New Recipient before
you can send an Interac® Money
Transfer.

Add a New Recipient
Back to Interac® Money Transfers
Go to Menu

Logout

Recipient List, Step 1, No Recipients in
List

EasySavings
«MENU Interac® Money Transfer Recipient
List

Select a recipient from list below to
view, edit or delete.

Brian Jenkins »
bjenkins @hotmail.com
(604) 753-3614

Belinda McLinda »
mcbelinda@gsf.com
(416) 998-7865

‘

Charles Pharoah »
cpharoah@yahoo.ca
(403) 987-5124

Candace Ballintine »
candaceb@gmail.com
(416) 654-9876

‘

LeRon Jameson »
jameson4eva@yahoo.ca
(778) 454-6765

Lawrence Sheldon Sr. »
larry.sheldon@pbc.ca
(213) 958-6542

More Recipients »

Add a New Recipient

Back to Interac® Money Transfers
Go to Menu

Logout
Recipient List, Step 1, Pagination for
Over 6 Recipients (First page)

1) Pagination controls only show if there
are over 6 recipients to show.

13. Recipient List, Alternate Presentation

EasySavings
«MENU Interac® Money Transfer Recipient
List

Select a recipient from list below to
view, edit or delete.

Maurice Helmkin »
mauricehhelmkin@hotmail.com
(213) 342-4524

Marsha LeFonda »
lefonda.marsha@gsf.com
(445) 235-7686

Patricia Smith »
patricia.smith@yahoo.ca
(204) 765-1425

Peter Scoular »
peter.scoular@gmail.com
(324) 787-5643

« Previous | More Recipients »
Add a New Recipient

Back to Interac® Money Transfers
Go to Menu

Logout

Recipient List, Step 1, Pagination for
Over 6 Recipients (Second page)



EasySavings
«MENU View Recipient for Interac® Money
Transfer

Name
Frank Smith

Email Address

smithy @speakingfrankly.biz
Mobile Phone Number

1 (604) 782-9685

Recipient's Preferred Language
English

Prefers Contact Via

Email

Security Question
What is your dog's middle name?

Edit Recipient | Delete

« Back to Recipient List
Send an Interac® Money Transfer @
Go to Menu

Logout

Send Interac® Money Transfer, Confirm

EasySavings
«MENU Delete Recipient for Interac® Money
Transfer - Confirm

Please confirm that you wish to delete
this recipient from the Interac® Money
Transfer Recipient List:

Name
Frank Smith

Email Address
smithy @speakingfrankly.biz

Mobile Phone Number
1 (604) 782-9685

Recipient's Preferred Language
English

Prefers Contact Via

Email

Security Question
What is your dog's middle name?

EasySavings
«MENU Delete Recipient for Interac® Money
Transfer - Receipt

" Delete Recipient Status: Completed

Name
Frank Smith

Email Address
smithy @speakingfrankly.biz

Mobile Phone Number
1 (604) 782-9685

Recipient's Preferred Language
English

Prefers Contact Via

Email

Security Question
What is your dog's middle name?

Confirm | Cancel @

Back to Interac® Money Transfers
Send an Interac® Money Transfer
Go to Menu

Logout

Send Interac® Money Transfer, Receipt

14. View Recipient, Delete Confirm and Receipt

Logout

Send Interac® Money Transfer,
Error Receipt



EasySavings

«MENU  Pending Interac® Transfers

March 8, 2010

To Adil Patel

Via aptel@hotmail.com
$10.00

Status: Expired

Cancel Transfer

February 19, 2010

To Ajay Kosada

Via akosada@hotmail.com
$50.00

Status: Recipient Notified

Resend Notice | Cancel Transfer

February 17, 2010

To Alan Chong

Via achong@hotmail.com,
(604) 897-2514

$50.00

Status: Recipient Notified

Resend Notice | Cancel Transfer @

To Mike Pagana

Via (604) 897-2514

$154.17

Status: Authentication Successful
Resend Notice | Cancel Transfer

Older Transfers »
Back to Interac® Money Transfers
Go to Menu

Logout

Pending Interac® Money Transfers

15. Pending Transfers

EasySavings
«MENU  Pending Interac® Transfers

February 8, 2010

To Jeff Parker

Via jeff.parker@gmail.com

$13.00

Status: Recipient Notified

Resend Notification | Cancel Transfer

January 12, 2010

To Rufus Thomas

Via funkychicken@hotmail.com
$52.17

Status: Recipient Notified

Resend Notification | Cancel Transfer

January 10, 2010

To Emily Kane

Via emilykane @hotmail.com,
(604) 857-2614

$250.00

Status: Expired

Cancel Transfer

« Newer Transfers | Older Transfers »
Back to Interac® Money Transfers
Go to Menu

Logout

Pending Interac® Money Transfers



EasySavings
«MENU Cancel Interac® Money Transfer
- Confirm

Please confirm that you want to delete
this pending transfer.

NOTE: No extra fee is charged for
cancelling the INTERAC® Money
Transfer. However, the service fee
charged for sending an INTERAC®
Money Transfer will not be refunded.

Date Sent
Feb 17, 2010

Send To
Steve Lee

Send By
(903) 777-8888,
steve.lee @stevecorp.ca

Amount
$123.45

Status
Expired

Reason for Cancellation

This will be shared with the recipient
via the contact method above.

Confirm | Cancel @

Logout

EasySavings
«MENU Cancel Interac® Money Transfer
- Receipt

' Cancel Status: Completed

Date Sent
Feb 17, 2010

Sent To
Steve Lee

Sent By

(903) 777-8888,
steve.lee @stevecorp.ca
Amount

$123.45

Status
Expired

Reason for Cancellation
| made a mistake! I'll resend shortly.

Back to Interac® Money Transfers
Send an Interac® Money Transfer
Go to Menu

Logout

Send Interac® Money Transfer, Confirm Send Interac® Money Transfer, Receipt

16. Cancel Transfer, Confirm and Receipt



EasySavings
«MENU Resend Interac® Money Transfer
- Confirm

Date Sent
Feb 17, 2010

Send To
Steve Lee

Send By

(903) 777-8888,
steve.lee @stevecorp.ca
Amount

$123.45

Confirm | Cancel @

EasySavings
«MENU Resend Interac® Money Transfer
- Receipt

+/ Resend Status: Completed

Date Sent
Feb 17, 2010

Sent To
Steve Lee

Sent By

(903) 777-8888,
steve.lee @stevecorp.ca
Amount

$123.45

Logout

Resend, Confirm

Back to Interac® Money Transfers
Send an Interac® Money Transfer
Go to Menu

Logout

Resend, Receipt

17. Resend Notification, Confirm and Receipt



EasySavings

Login to Receive Interac® Money Transfer

Branch

Member Number

Access Code (PAC)

Login ] :J

Francais

Login page, main

1) No Menu button shown. Otherwise
identical to normal login page, as per CU
configuration.

18. Recelve Login



EasySavings
Recieve Interac® Money Transfer
Transfer Details

Dave Smith has sent you $230.00. To
accept or decline this transfer, you must
correctly answer the question below.

Security Question
Favourite football team.

Answer

The answer is case-sensitive and
must be a single word.

Continue | Cancel

EasySavings
Recieve Interac® Money Transfer

The answer is incorrect. Please try
again.
Transfer Details

Dave Smith has sent you $230.00. To
accept or decline this transfer, you must
correctly answer the question below.

Security Question
Favourite football team.

Answer

The answer is case-sensitive and
must be a single word.

Logout

Continue | Cancel

Logout

EasySavings

Recieve Interac® Money Transfer

You have successfully answered the
security question and can now accept
or decline this transfer.

Accept » @

Decline »

Cancel

Logout

Receive Transfer, Step 2

Recieve Transfer, Incorrect Security
Answer

Receive Transfer, Step 1

1) Takes user to standard Menu page.

19. Receive



EasySavings EasySavings

Recieve Interac® Money Transfer Recieve Interac® Money Transfer - Confirm
Select an account to transfer to: You can send an optional message to
the Sender.

Left Handed Appliance Store

Message
SPECIAL SAV PL 003 00003 ($1.50)_»

PERSONAL CHEQ PL 000 00000
($5,055,100.00) »

Accounts for Second demo membership

Maximizer 00001 ($0.00) » Continue = | Cancel @

Maximizer 00002 ($5.00) »

Logout
Cancel @
Logout
Receive Transfer, Accept Receive Transfer, Accept Message

20. Receive, Accept Flow



EasySavings EasySavings
Recieve Interac® Money Transfer - Confirm Recieve Interac® Money Transfer - Receipt

, . . v Transfer Status: let
You will deposit funds into the account ransfer Status: Completed

you've selected. From

From Dave Smith

Dave Smith Amount

Amount $11.50

$11.50 Transfer to account

Left Handed Appliance Store

Transfer to account
Plan 24 00004

Left Handed Appliance Store

Plan 24 00004 Message

Message This i's for the pizza. Thanks again. Talk

This is for the pizza. Thanks again. Talk soon:

soon! Payment Date
Today (21/09/2009)

Confirm | Cancel @ Confirmation Number

227523

L t

=008 Back to Interac® Money Transfers
Go to Menu

Receive Transfer, Confirm

Logout

Receive Transfer, Receipt

21. Receive, Accept Confirmation and Receipt 2



EasySavings

Recieve Interac® Money Transfer

You have chosen to decline this
transfer. Please provide a reason for
declining. This will be shared with the
sender.

| have declined this transfer
because

EasySavings

Recieve Interac® Money Transfer - Confirm

You will decline the transfer.

From

Dave Smith

Amount

$11.50

| have declined this transfer
because

The amount entered was incorrect.

Continue | Cancel

Confirm | Cancel

EasySavings

Recieve Interac® Money Transfer - Receipt
" Transfer Declined Status: Completed
You have successfully declined funds
sent to you.

From

Dave Smith

Amount

$11.50

| have declined this transfer
because

The amount entered was incorrect.

Logout

Recieve Money Transfer

1) Takes user to standard Menu page.

Logout

Recieve, Confirm

22. Receive, Decline Confirmation and Receipt

Back to Interac® Money Transfers
Go to Menu

Logout

Receive, Receipt
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